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CASE STUDY

Modern Comfort Mixed with
a Northwest Aesthetic in the

Heart of Spokane Valley

MESSAGING BRAND GUIDELINES



OVERVIEW

Located in Spokane Valley, a sweet spot between the rugged PNW outdoors and city
amenities, our client needed to reposition and rebrand their newly acquired community.

We started with the name. Something memorable and distinct that avoided the typical PNW
tropes of mountains and trees but captured the nature of the discovery and the comfort and
convenience of a modern community. Trillium, named after the iconic 3 petal flower common
in the area, felt like the perfect balance of nature and modern style. With a name chosen,

we got to work on delivering a brand narrative, a logo, and a visual language that elevated
Trillium above its competitors and helped it stand out as a premium choice for renters in

Spokane Valley.

resident360




LOGO

Our logo design was inspired by iconography
and imagery from the natural landscape,
starting with the diamond shape icon. A
common shape in visual language of natural
parks, it introduces ideas of exploration,

adventure, and discovery.

The wordmark is clean, while details in the

type give it a charming and casual personality.

The lockup of the icon and type reads like a

modern take on a traditional badge.

TRILLIUM

SPOKANE VALLEY
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BRAND NARRATIVE Our narrative and taglines capture the personality of the brand mixing themes

of modern luxury living with friendly comfort and convenience and the active

and adventurous lifestyle available to residents.

THIS IS LIVING WELL,
AND THEN SOME.

Welcome to a fresh take on apartment living that doesn’t sacrifice
neighborly vibes for upscale frills. Our resort-style amenities, state
of the art-fitness center, and full-service onsite bar and restaurant
are made for perfecting that ‘staycation everyday’ lifestyle, and
downtown’s gems are just minutes away. When you venture out for
work and play, you'll love how close we are to the area’s top attractions
and employers. From unique dining and eclectic retail to the natural
wonders in our backyard, this is the ideal place for letting the area’s
many charms find you. Think of us as your own little contemporary

oasis in the heart of liveable, loveable Spokane Valley.



TAGLINES

BE CHARMED.

WHERE SPOKANE VALLEY LIVING
GETS NEIGHBORLY.

CHARMING VALLEY LIVING
WITH A LUXE TWIST.
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OGO (PRIMARY)

BRAND POSITIONING

THIS IS LIVING WELL,
AND THEN SOME

Welcome to a fresh take on apartment living that doesn't sacrifice neighborly vibes for
upscale frills. Our resort-style amenities, state of the art-fitness center, and full-service
onsite bar and restaurant are made for perfecting that ‘staycation everyday lifestyle, and
downtown's gems are just minutes away. When you venture out for work and play, you'll
love how close we are to the area’s top attractions and employers. From unique dining and
eclectic retail to the natural wonders in our backyard, this s the ideal place for letting the
area’s many charms find you. Think of us as your own little contemporary oasis in the heart

of liveable, loveable Spokane Valley.

TRILLIUM

SPOKANE VALLEY

TRILLIUM

TRILLIUM

SPOKANE VALLEY

LOGO GUIDELINES

TAGLINES

BE CHARMED.

WHERE SPOKANE VALLEY LIVING

GETS NEIGHBORLY.

CHARMING VALLEY LIVING

WITH A LUXE TWIST.

MOOD & STYLE
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BE CHARMED.




Want to work with Resident360 on your next

branding or web project?

Just say hello.

resident360



